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Retailers, restaurants, and tech support providers believe service is king, but in The Customer Is Not Always
Right, A.J. Adams proves that customers will do anything they can to put that motto to the test. Readers get a
collection of insights and stories from the popular Web site NotAlwaysRight.com. The book and site
showcase customer-relations horror stories everyone can relate to. No matter what side of the counter you're
on, there are hilarious tales about everything that can go wrong between the customer and retail or service
provider. Whether it's a confrontation in the drive-through over not enough fries or arguing over a one-cent
price difference on milk, this book proves the principle of "the customer is always right" can be dead wrong.
From groaning, to intense complaining, to situations that leave workers asking, "Are you serious?," readers
will enjoy these hilarious tales of customers gone wrong. Online: NotAlwaysRight.com
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From reader reviews:

Nelson Wyatt:

Hey guys, do you wishes to finds a new book to study? May be the book with the title The Customer Is Not
Always Right: Hilarious and Horrific Tales of Customers Gone Wrong suitable to you? Typically the book
was written by well known writer in this era. The particular book untitled The Customer Is Not Always
Right: Hilarious and Horrific Tales of Customers Gone Wrongis the main one of several books that everyone
read now. This book was inspired lots of people in the world. When you read this e-book you will enter the
new shape that you ever know before. The author explained their idea in the simple way, consequently all of
people can easily to be aware of the core of this e-book. This book will give you a wide range of information
about this world now. To help you to see the represented of the world on this book.

Andria Miguel:

Reading a book can be one of a lot of activity that everyone in the world adores. Do you like reading book
consequently. There are a lot of reasons why people like it. First reading a guide will give you a lot of new
info. When you read a e-book you will get new information simply because book is one of numerous ways to
share the information or their idea. Second, looking at a book will make a person more imaginative. When
you studying a book especially tale fantasy book the author will bring you to definitely imagine the story
how the character types do it anything. Third, you are able to share your knowledge to some others. When
you read this The Customer Is Not Always Right: Hilarious and Horrific Tales of Customers Gone Wrong,
you can tells your family, friends along with soon about yours reserve. Your knowledge can inspire different
ones, make them reading a book.

Tina McKinney:

Are you kind of busy person, only have 10 as well as 15 minute in your day to upgrading your mind skill or
thinking skill even analytical thinking? Then you are receiving problem with the book than can satisfy your
limited time to read it because pretty much everything time you only find publication that need more time to
be go through. The Customer Is Not Always Right: Hilarious and Horrific Tales of Customers Gone Wrong
can be your answer since it can be read by a person who have those short spare time problems.

Joan Munoz:

The book untitled The Customer Is Not Always Right: Hilarious and Horrific Tales of Customers Gone
Wrong contain a lot of information on it. The writer explains the woman idea with easy approach. The
language is very clear to see all the people, so do definitely not worry, you can easy to read that. The book
was compiled by famous author. The author gives you in the new period of time of literary works. It is
possible to read this book because you can read on your smart phone, or gadget, so you can read the book in
anywhere and anytime. If you want to buy the e-book, you can open up their official web-site in addition to
order it. Have a nice go through.
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