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Na era da internet, há uma preocupação do governo brasileiro em promover a universalização do acesso e do
uso crescente dos meios eletrônicos de informação de modo que a gestão pública possa se tornar transparente
e cada vez mais próxima dos usuários. Esta obra traz uma análise da usabilidade em quatro portais do
Governo Federal: Ministério da Educação, Ministério da Saúde, Ministério da Fazenda e Presidência da
República com base nas sete diretrizes adotadas pela Cartilha de Usabilidade – Padrões Web em Governo
Eletrônico: (1) Contexto e Navegação, (2) Carga de Informação, (3) Autonomia, (4) Erros, (5) Desenho, (6)
Redação, e (7) Consistência e familiaridade. O livro traz um instrumento de pesquisa online de análise de
usabilidade na web desenvolvido pelos autores e testado por meio da avaliação de 128 usuários que
analisaram e identificaram os pontos fracos e oportunidades de melhoria em cada portal, como também
avaliaram até que ponto os sites podem ser considerados eficientes no que diz respeito à usabilidade. A obra
é indicada para disciplinas de cursos de graduação que envolvam aplicações computacionais em
Administração e Informática.
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From reader reviews:

Christopher Riley:

The event that you get from Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition)
will be the more deep you digging the information that hide inside words the more you get interested in
reading it. It does not mean that this book is hard to comprehend but Usabilidade na Web: Análise em sites
do Governo Federal (Portuguese Edition) giving you joy feeling of reading. The article writer conveys their
point in specific way that can be understood simply by anyone who read the item because the author of this
e-book is well-known enough. That book also makes your own personal vocabulary increase well. So it is
easy to understand then can go along with you, both in printed or e-book style are available. We propose you
for having this particular Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition)
instantly.

Edda Allen:

A lot of people always spent their own free time to vacation or maybe go to the outside with them family
members or their friend. Are you aware? Many a lot of people spent these people free time just watching TV,
or even playing video games all day long. In order to try to find a new activity honestly, that is look different
you can read a book. It is really fun for yourself. If you enjoy the book that you simply read you can spent all
day long to reading a guide. The book Usabilidade na Web: Análise em sites do Governo Federal
(Portuguese Edition) it doesn't matter what good to read. There are a lot of folks that recommended this
book. These were enjoying reading this book. In the event you did not have enough space bringing this book
you can buy the e-book. You can m0ore very easily to read this book from a smart phone. The price is not to
fund but this book provides high quality.

Everett Dean:

Are you kind of busy person, only have 10 or even 15 minute in your moment to upgrading your mind skill
or thinking skill possibly analytical thinking? Then you have problem with the book than can satisfy your
short time to read it because this time you only find publication that need more time to be go through.
Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition) can be your answer mainly
because it can be read by anyone who have those short free time problems.

Paulette Wang:

Reading a book to be new life style in this calendar year; every people loves to read a book. When you study
a book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, because
book has a lot of information into it. The information that you will get depend on what types of book that
you have read. If you wish to get information about your study, you can read education books, but if you act
like you want to entertain yourself read a fiction books, these us novel, comics, as well as soon. The
Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition) provide you with new



experience in reading a book.
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