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Discover the administration fundamentals and challenges of Salesforce CRM

About This Book

- Learn how various components provided by Salesforce can be used to build and administrator Salesforce
CRM and Force.com applications

- Focus on the profiles, roles, workflows, and approval processes with screenshots to provide a visualization
of the concepts

- Explore the advanced concepts of management, reporting, and security tools provided by platform with
practical insight and illustrations

Who ThisBook IsFor

Thisbook is targeted at expert administrators or professionals who are new to Salesforce and want to learn
the various features supported by the platform in a short space of time. The book can also be used by
professionals preparing for Developer and Administrator certification exams from Salesforce.

What You Will Learn

- Understand how licensing, profiling, and security settings are set for users

- Perform data modeling and use Sal esforce components such as workflows, approvals, validations, layouts,
and record types to solve business prablems

- Get to know the reporting basics and use Salesforce analytics to build reports and dashboards

- Troubleshoot common challenges that administrators face in real-time businesses

- Get to grips with the Sales Cloud and Service Cloud features provided by the platform

- Utilize tools such as the data loader to load datainto Salesforce

- Load data using an external ID and understand the importance of Excel VLOOKUP

- Get familiar with the overall administrator responsibilities for real-time applications

In Detail

Salesforceis one of the leading platforms for devel oping cloud-based applications. Primarily, Salesforceis
designed for managing the sales processes of an organization, but the platform can be leveraged to develop
custom applications. It runs on the Force.com platform. With the advantage of having reduced devel opment
costs, we can deliver applicationsin avery short time span. With this book, administrators will learn to
tackle alot of thingsthat pop up in their daily routine.

This book is a comprehensive guide that explains user management, profile management, and the basic
building blocks of an application. The book proceeds by explaining the troubleshooting skills needed for an
administrator. The best practices and disciplines of data loading are discussed in detail. The book concludes
with an overview of sales and service cloud features so that the reader is ready for the advanced
configurations of this module. By the end of the book, you will be a competent administrator who can



manage and maintain the Salesforce data of your organization successfully.
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From reader reviews:
Calvin Baker:

Do you have favorite book? If you have, what is your favorite's book? Publication is very important thing for
us to learn everything in the world. Each publication has different aim or goal; it means that e-book has
different type. Some people sense enjoy to spend their time to read a book. They can be reading whatever
they take because their hobby is reading a book. Why not the person who don't like reading a book?
Sometime, man or woman feel need book after they found difficult problem or maybe exercise. Well,
probably you will want this Salesforce Essentials for Administrators.

Eleanor Abney:

Does one one of the book lovers? If yes, do you ever feeling doubt when you arein the book store? Aim to
pick one book that you just dont know the inside because don't assess book by its protect may doesn't work
thisisdifficult job because you are scared that the inside maybe not while fantastic as in the outside search
likes. Maybe you answer can be Salesforce Essentials for Administrators why because the amazing cover
that make you consider concerning the content will not disappoint anyone. The inside or content is definitely
fantastic as the outside or even cover. Y our reading 6th sense will directly direct you to pick up this book.

Kathleen Sinclair:

Y ou are able to spend your free time to study this book this e-book. This Salesforce Essentials for
Administratorsis simple to deliver you can read it in the recreation area, in the beach, train in addition to
soon. If you did not include much space to bring often the printed book, you can buy typically the e-book. It
is make you much easier to read it. Y ou can save typically the book in your smart phone. So there are alot of
benefits that you will get when one buys this book.

Paul Breen:

A lot of e-book has printed but it differs from the others. Y ou can get it by online on social media. Y ou can
choose the most beneficial book for you, science, amusing, novel, or whatever by simply searching from it. It
isreferred to as of book Salesforce Essentials for Administrators. Y ou can contribute your knowledge by it.
Without leaving behind the printed book, it can add your knowledge and make you actually happier to read.
It ismost crucial that, you must aware about book. It can bring you from one location to other place.
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