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NOTE: This book has been updated with "Foundations of IT Service Management with ITIL 2011". This
new book coversthe ITIL exam topics with the latest, up-to-date-information. As business becomes more
and more dependent on technology, there is considerable attention given to the concept of aligning I T to the
business. Until ITIL version 3, this concept remained mostly conceptual. The IT Infrastructure Library, by
focusing on the principle of providing services, empowers I T and the business with the tools they require to
enable this alignment. Having become the de-facto standard in IT Service Management, ITIL israpidly
gaining popularity across the globe. Written by an ITIL trainer who has taught thousands of students at
hundreds of organizations, Foundations of IT Service Management - The Unofficial ITIL v3 Foundations
Course in aBook, provides the reader with the introduction to this approach to I T services without the
expense of aformal classroom course. While the focus is primarily on providing the information required to
pass the ITIL v3 Foundations exam, this book goes beyond those basics to also provide real understanding of
ITIL to further your knowledge and abilities as a valuable part of this I T/Business alignment. Using a case-
study approach, real issues are discussed that represent challenges experienced in almost every IT
organization. This book is supported with access to online sample exams that are constantly updated as new
material isavailable. Additionally, access to the author is provided to ask questions prior to taking your exam
giving you the greatest opportunity to learn the material and successfully pass your ITIL Foundations exam.
Based on reader input and the latest ITIL v3 Foundations syllabus, this book has been updated to provide
readers with the most up-to-date exam preparation material possible.
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From reader reviews:
Brent Hender son:

This Foundations of 1T Service Management: The ITIL Foundations Course in aBook are reliable for you
who want to certainly be a successful person, why. The explanation of this Foundations of IT Service
Management: The ITIL Foundations Coursein a Book can be one of many great books you must haveis
giving you more than just simple examining food but feed you with information that probably will shock
your before knowledge. This book is usually handy, you can bring it just about everywhere and whenever
your conditionsin the e-book and printed ones. Beside that this Foundations of IT Service Management: The
ITIL Foundations Course in a Book giving you an enormous of experience including rich vocabulary, giving
you trial run of critical thinking that we all know it useful in your day action. So, let's have it and revel in
reading.

Jennifer Mitchell:

The book Foundations of IT Service Management: The ITIL Foundations Coursein a Book will bring oneto
the new experience of reading the book. The author style to clarify theideais very unigue. If you try to find
new book to study, this book very suited to you. The book Foundations of IT Service Management: The ITIL
Foundations Course in a Book is much recommended to you to learn. Y ou can also get the e-book through
the official web site, so you can quicker to read the book.

Dorothy Saunders:

Foundations of IT Service Management: The ITIL Foundations Course in a Book can be one of your
beginner books that are good idea. Most of us recommend that straight away because this publication has
good vocabulary that may increase your knowledge in vocab, easy to understand, bit entertaining but till
delivering the information. The article author giving hisher effort that will put every word into joy
arrangement in writing Foundations of IT Service Management: The ITIL Foundations Course in a Book
although doesn't forget the main position, giving the reader the hottest in addition to based confirm resource
info that maybe you can be one of it. This great information can certainly drawn you into brand-new stage of
crucial pondering.

Gloria Engstrom:

In this particular erawhich isthe greater person or who has ability in doing something more are more special
than other. Do you want to become one of it? It isjust smple way to have that. What you haveto doisjust
spending your time little but quite enough to possess alook at some books. On the list of books in the top
collection in your reading list is usually Foundations of IT Service Management: The ITIL Foundations
Coursein aBook. This book which can be qualified as The Hungry Mountains can get you closer in turning
into precious person. By looking way up and review this e-book you can get many advantages.
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